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ABOUT ME
I'm a Senior User Experience Designer with 13 years of experience specializing in fintech, banking, and investment platforms. Throughout my career, I’ve led the design of complex, high-impact digital products—from customer-facing banking apps to internal investment management tools—focusing on usability, compliance, and trust. I bring a deep understanding of financial workflows, regulatory requirements, and user behavior, allowing me to create intuitive, secure, and scalable solutions that serve both end-users and business goals.
Expertise in end to end design process which involves initial user research & interview, persona creation, competitive analysis, heuristic evaluation, site mapping, card sorting, information architecture, process flow, wire-framing, user interface design & interactive prototype. 
My understanding of human psychology and design principles allow me to deeply empathize with my users to understand and solve their problems.
As a senior lead product designer enable and manage my team using proven agile frameworks including stand-ups, planning meetings, scrum meetings, brainstorming sessions, retros, sprints, etc.
I have strong experience in: 
User Experience Design
· Analytics and research 
· Persona, user scenario and test plan creation 
· Heuristic testing and evaluation 
· Site maps, information architecture and content strategy 
· Workflow and task analysis, contextual inquiry 
· Rapid reiterative hi-fidelity wireframes and prototyping 
· Collaborating on focused user group testing 
· Fluid layout, adaptive and responsive grid-based page design 
· Brand identity, style guides, typography, and iconography 
SUMMARY
· 13+ years of software IT experience as a User Experience Designer in wide range of Web/Application servers in design, development, coding, maintenance and testing of web-based applications. 
· Understanding the software development life cycle (SDLC) process and delivering the software products as per the industry standard. It consists of several stages, such as planning, analysis, design, implementation, testing, deployment, and maintenance.
· Experience in Information Architecture, Human computer Interaction (HCI) and User Centered Design (UCD) Methodologies.
· Experience in designing User Interface (UI) web applications by using UI authoring and web technologies for desktop, web, tablet & mobile screens.
· Use of latest technologies like Artificial Intelligence (AI), Augmented Reality (AR), Virtual Reality (VR) and IoT to understand user behavior and come up with a good user experience.
· Professional in creating Templates, Sketches, Storyboards, Mock-ups, Low and High-Fidelity Prototypes, Web Interfaces, Layouts, and Flow of Future Pages.
· Deep Understanding of Concept Model, Conceptual Flow, High-level Wireframe, Detailed Wireframe, Interactive Flow Diagram and User Interface Specification Assets.
· Conducted different types of testing like A/B Testing and Usability Testing.
· Having good knowledge about the HTML & CSS scripting and their architecture standard, if required can write the code.
· Experience of the kendo angular UI framework, knowing the technical feasibility and produce the design solution within that boundary. 
· Doing partnership with Dev team and to understand the technical stuffs and technical constraint.
· Performed Usability Testing using Maze tools to tests very specific scenarios, stories, and use cases. 
· Involved in creating User Personas, Site Mapping and User Workflow.
· Worked with business sponsors and business analysts to ensure usable solution and understanding the functional requirements.
· Self-motivated, able to work independently and in teams; can handle multiple projects while paying attention to details; accomplished problem solving and analytical skills.
· Worked in Agile/Scrum Environment for the deliverable where involved stand up meeting and transition meeting at the end of every sprint.
SKILLS
· User Research: User Interview & Survey, Contextual Inquiry and User Observation 
· Data Modelling: Persona Hypothesis, Usage Context & Scenarios, User Goals & Task Flow Diagram, User Journey, Information Architecture and Card Sorting. 
· Designing: Wireframing, Prototyping, Interaction Design and Visual Design 
· Design Verification & Validation: Heuristic Evaluation, Usability Analysis, Reverse Card Sorting, User Testing and Expert Review. 
· Tools: Figma, Sketch, Axure RP, Invision, Zeplin, Marvel, Adobe Photoshop, Adobe Illustrator, Adobe XD, HTML5 & CSS3, MS PowerPoint, MS-Excel and MS-Word. 
· Design Process: Continuous iteration, brainstorming sessions, user stories, affinity mapping, sitemaps, user flows, storyboards, wireframing, high & low fidelity prototyping, interaction design, style guides, design systems, agile scrum, sprint, stakeholder presentations.
EDUCATION
Bachelor of Commerce (Account Honors) from Ranchi University, Ranchi, Jharkhand (INDIA) in 2005.
TRAININGS & CERTIFICATIONS
· Interaction Design for Usability from Interaction Design Foundation in July 2021 
· Conducting Usability Testing from Interaction Design Foundation in July 2021 
· Certified Usability Analyst from Human Factor International in January 2021 
· Post Graduate Diploma in Multimedia from Xplora Design Skool in May 2009 
PROFESSIONAL EXPERIENCE
· Collabera (June 2023 to till now)
· Project 1: Merchant Onboarding System (Jun 2023 to till now)
Client: Wells Fargo
Role: Sr. Lead Product Designer
Description : Wells Fargo bank wants to enhance the Merchant onboarding platform for their sales employees to reduce the risk and onboard small business customer seamlessly.
Responsibilities:
· Responsible for giving senior leadership vision, guidance and expertise for delivering major and creative business solutions that are extensive cross-functional or enterprise-wide initiatives.
· Understand how complex software engineering can be, which helps me to better estimate the effort for the implementation of the design and also whether it is feasible with the given conditions.
· In charge of developing strategy, interacting with employees at all levels and managers throughout the organization, and serving as a subject-matter expert advisor to the leadership of the Product design division.
· Working with business sponsors, stack-holders, product owners and business analysts to ensure usable solution and understanding the functional requirements.
· Leading initiative to solve complex information architecture to clear and simple navigation, with logical categorization of products and services.
· In charge of leveraging business knowledge to guide a cross-functional team.
· Communicate design guidelines in development language, which provides seamless hand-offs and avoids misunderstandings from the beginning of the project.
· Help engineers/developers solve problems of algorithms, engineering, and systems instead of time consuming about interaction or visual details.
· Provide a better mental model for what it’s like to be an engineer and write code for the design team and our product partners. I communicate in the same terminology and understand the constraints of the medium, even though it’s nothing like writing code as an engineer. 
· Conducting qualitative and quantitative user interview to identify the root cause. 
· Partnering with Dev and Engineering team to understand the technical stuffs and technical constraint.
· Help engineers design abstractions that allow designer to iterate on design faster.
· Working in Agile/Scrum Environment for the deliverable where involved stand up meeting and transition meeting at the end of every sprint.  
Environment: Figma, Sketch, Invision, Wireframing, Prototyping, FigJam, HTML, CSS3, Usability Testing, Mock ups and User Specification Asset Guide.

· Capgemini (Mar 2022 to May 2023)
· Project 1: Web Transformation (Mar. 2022 to May 2023)
Client: Vanguard
Role: Senior UX Designer
Description : Vanguard wants to increase audience engagement, simplify interactions with every consumer. So ultimately they can get more sales through digital platform..
Responsibilities:
· Participated in the conceptualization, implementation, and production of designs. 
· Interpreted and translating UX wireframes into creative visual design and interaction design solution.
· Partnered with a fantastic team of designers, project managers, and engineers to elevate the product experience.
· Leveraged design components and maintaining design consistency by using design system.
· Created site maps, epic maps and information architecture to understand the page flow/interaction and content within each page. 
· Created low and high-fidelity wireframes to capture the business and user requirements using Sketch & Invision.
· Migrated sketch components library in to Figma.
Environment: Figma, Sketch, Invision, Wireframing, Prototyping, Site Map, Usability Testing, Mock ups and User Specification Asset Guide.

· Synechron (India – Apr 2019 to Feb 2020 and USA – Feb 2020 to Mar 2022)
· Project 1: Merchant Onboarding (Mar. 2020 to Mar 2022)
Client: Wells Fargo Bank
Role: Lead UX & UI Designer
Description : The aim of this project is to upgrade the existing legacy application with new modern technology, which not only improve the performance issue, it also solve the usability issue and most likely to be intuitive and recognizable, to make sure that users can quickly find their way in a new application.
Responsibilities:
· Understood and analyzed functional requirements and convert to technical requirements based on the detailed knowledge of application architecture.
· Participated in user research to identifying the types of users and their pain points. 
· Created site maps, epic maps and information architecture to understand the page flow/interaction and content within each page. 
· Created low and high-fidelity wireframes to capture the business and user requirements using Sketch & Invision.
· Provided the guidelines and specifications document to the developers. Also interacted with UI developers on frequent basis to make sure that the code aligns with the design.
· Used software programming techniques, Design patterns and best practices for application development / maintenance activities as needed.
· Performed heuristic evaluation and user interview to understand what exactly does user wants from the application.
· Scheduled prototype reviews with other leads for clickable application created by self that covers end to end user flow. 
· Implemented the valid review suggestions provided by others and performed review for the application created written by other members in the team. 
· Facilitated Focus Group session post the usability session to get the immediate response of the users on the application created. 
· Experienced with brand adherence and style guide across all deliverables. 
· Worked on ADA compliant applications that involved screen readers and for visually impaired people.
Environment: Sketch, Invision, Wireframing, Prototyping, Site Map, User Interview, Usability Testing, Mock ups and User Specification Asset Guide.

· Project 2: LADIS & LARST (Jul. 2019 to Oct. 2019)
Client: Wells Fargo Bank
Role: Lead UX & UI Designer
Description : The aim of this project to create efficient user interface workflow solution to generate 5G report for Fed and scenario forecasting (Quantitative Risk Modelling).
Responsibilities:
· Used software programming techniques, Design patterns and best practices for application development / maintenance activities as needed.
· Worked with business sponsors and business analysts to ensure usable solution and understanding the functional requirements.
· Consulted with management to define and capture user interaction flow diagram. 
· Provided data flow diagrams identifying systems, dependencies, and supporting processes. 
· Interpreted regulations and developed methods of compliance. 
· Interacted with Business Analyst to define and document design document.
· Used tools like Sketch and Invision for designing Mockups and Wireframes respectively.
· Analyzed and documented User Interface Specification which includes the designs and flow of pages and how they interact.
· Evaluated process improvements and developed system solutions to meet user requirements.
· Participated in weekly team meetings, prioritizing client needs and implementation planning meetings for prospective client.
· Worked in Scrum environment which is an Agile methodology.
Environment: Sketch, Invision, Wireframing, Prototyping, Process Flow Diagram, User Interview, Mock ups and User Specification Asset Guide.

· Project 3: Deal Manager (Apr. 2019 to Jun. 2019)
Client: Wells Fargo Bank
Role: Lead UX & UI Designer
Description : A financial institution wants to create a platform where the tool should have ability to define deal parameters – including product status, discount level and customers history. Having features of visual indicators on how current deals rate against company goals and see how the needed approvals change with changing deal parameters.
Responsibilities:
· Experienced in problem analysis in both technical system and application programs.
· Essentially involved in all phases of SDLC to structure the unformatted requirements.
· Translated requirements into concepts and elegant user experience design 
· Created interaction models, Storyboards, user task flows, screen designs, and UI details that promote ease of use and optimize the user experience. 
· Developed and maintained design Wireframes using Sketch.
· Created interactive Mockups using Sketch.
· Visualized complex sets of data in ways that are easy to comprehend
· Performed Usability test, A/B testing, Hallway testing with the different set of users.
· Worked in Scrum environment which is an Agile methodology.
Environment: Interaction Flow Diagram, Detailed Wireframe, Interactive Flow, User Interface Specification Assets, Sketch, Invision.

· Dreamz Tech Solutions (Dec. 2018 to Apr. 2019)
· Project: Home Automation (IoT - Internet of Things)
Role: UX & UI Designer
Description : The goal of this project is to design an intelligent energy monitoring system, which enables users to track energy usage of any device, control, and setup routine for home appliances to get notifications for devices left turned on. Users can get an Insight of their electricity, water and gas bills, while they can pay them with one tap.
Responsibilities:
· Involved in requirement gathering from Business Analyst
· Designed taskflows
· Engaged in concept sketching and wireframe designing
· Designed visual
Environment: Sketch (Wireframe Design/ User Interface Design), Invision (Clickable Prototyping).


· Synechron (India – Sep. 2013 to Dec. 2018)
· Project 1: Worked three projects on Trade Market based on Blockchain technology. P2P Lending Platform (DROMAIUS), Trade Matching & Compression, Interbank Information Network (IIN) (Jan. 2017 to Dec. 2018)
Client: JP Morgan
Role: UX & UI Designer
Description : DROMAIUS Project is more about to makes application more standard and Blockchain friendly meaning each debt transactions are immutable and trackable. Under Trade Matching & Compression module, JPM Markets (EB) and IS (Custody) were looking to implement ‘Client-Side’ Cash Equity trade data matching and compression (bilateral settlement compression on Blockchain in a production parallel environment). And IIN module was about to create a secure, decentralized, permission-based network to securely exchange information associated with cross-border payments.
Responsibilities:
· Led design team to create iterative design presentations to build consensus on the visual direction of the web application design. 
· Proficiently worked with prototyping tools like InVision & Sketch to build interactive prototypes for the mobile application.
· Fluency in best practices for web-based information architecture and design, as well as strong knowledge of usability principles for testing and techniques. 
· Worked with a cross functional team in an agile scrum environment which had daily stand up meetings, sprint planning for 2 weeks and transition meetings at the end of every sprint.
· Mentor Visual Designers and front end developers.
Environment: Sketch, Invision, Wireframing, Prototyping, Site Map, User Interview, Usability Testing, Mock ups and User Specification Asset Guide.

· Project 2: Blockchain POC (Jun. 2016 to Dec. 2016)
Client: Internal
Role: UX & UI Designer
Description : The project involved working on five different POCs of Capital Market using Blockchain technologies. Trade Finance (payments will happen using blockchain crypto currencies), OTC Derivatives (improve efficiencies in collateral management through Smart Margin Calls and Automatic margin calls and settlement), Mortgage Lending (to improve the multi-lateral workflow involved in a real-estate transaction with the exchange, review and approval of documents, data and contracts between buyers, sellers and their intermediaries), KYC-AML (developed the concept where all financial institutions will be on the Blockchain network) and Mobile Insurance (to improving efficiencies in collateral management through Smart Margin Calls).
Responsibilities:
· Involved in requirement gathering from Business Analyst and stakeholders
· Designed workflows
· Engaged in concept sketching and wireframe designing
· Designed visual
Environment: Adobe Photoshop (Wireframe and User Interface Design).

· Project 3: 1003 Mortgage Application and Loan Quality Review Tool (LQRT) (Jan. 2016 to Apr. 2016)
Client: Sterns Bank
Role: UX & UI Designer
Description : 1003 Mortgage application is the standard application filled out by a mortgage professional on behalf of a borrower applying for a mortgage loan. The project involved making the application interactive to get better completion rates by keeping people’s attention from start to submit with a beautiful, friendly, and engaging typeform. With LQRT tool, financial institution can review the loan application of the borrower by examiners conducting safety and soundness examinations. This application is used to evaluate compliance with loan concentration limits on bank loans to individual borrowers.
Responsibilities:
· Involved in requirement gathering from Business Analyst and stakeholders
· Designed workflows
· Engaged in concept sketching and wireframe designing
· Designed visual
Environment: Adobe Photoshop (Wireframe and User Interface Design).

· Project 4: Quovant (Jun. 2014 to Dec. 2015)
Client: Legalbill
Role: UX & UI Designer
Description : This was an enterprise application used by Corporate Vendors all over the world for Legal Spend and Matter Management solution. The challenge involved understanding usability problems with the existing products and creating solutions for the same.
Responsibilities:
· Identified user needs and business requirements and communicated design deliverables, such as specifications, templates, storyboards, wireframes, and mock-ups
· Worked with production team to implement and create UI enhancements to optimize user experience
· Delivered simplistic approach to web based application design, always ensuring the designs created are usable, communicate the company’s value proposition, and have a clear call to action
· Understood scope of the business
· Created concept models, sitemaps, process flows, sketches, wireframes, prototypes, and detailed specifications for mobile/tablet.
· Expressed ideas for user interfaces through functional prototypes
· Implemented solutions which execute across a wide range of browsers and platforms
Environment: Adobe Photoshop (Wireframe and User Interface Design).

· Project 5: KPN (Oct. 2013 to Apr. 2014)
Client: Asurion
Role: UX & UI Designer
Description : This is a mobile insurance application which provides Accidental & liquid damage, loss and theft protection through online claim process.
Responsibilities:
· Understood scope of the business
· Engaged in client interaction for wireframe creation
· Designed visual
Environment: Adobe Photoshop (Wireframe and User Interface Design).

· Infosys (Feb. 2012 to Sep. 2013)
Role: UI Designer
Responsibilities:
· I had worked across various units such as Marketing, Product Development and Services teams, which helped me to develop wide perspective in an organization and expanded my knowledge and understanding.
· Developed intuitive and engaging experiences for multi-platform interfaces. 
· Created UI concept based on ideation and high-level requirements, wireframes, Hi and Low-Fi-fidelity prototypes, flow diagrams and other UX materials 
· Executing all visual design stages from concept to final hand-off to engineering. 
· Integrated problem solving skills and clean design sensibilities for optimal user interface design 
· Product Branding and UI roadmap with different user personas and user scenarios.  
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